BUSINESS AUTOMATION Editorial Index 
Volume 14, January—December 1967 


January 


The National Data Bank—Friend or Foe? The facts 
behind a controversial proposal to keep data about 
US. citizens in a centralized file are revealed. 


The Third Generation, by Arnold E. Keller. Convic- 
tion and commitment are the corporate management 
keys to success in the application of new generation 
computing power. If properly applied, this power 
will contribute to the profitability of the enterprise. 


The Indispensable Card Machines. General Mills uses 
punched card processors to support and supplement 
the operations of its large computer systems. 


Side by Side: Something Old, Something New. The 
computer room at Aetna Life and Casualty Insurance 
Co. is a working showcase of EDP evolution, utiliz- 
ing three generations of machines. 


Data Coupons: Off-Line Aid to On-Line System, by 
Elmer C. Miethaner. An off-line system based on 
punched coupons is used for some transactions, and 
an on-line system for others at the Western Savings 
Bank in Buffalo, N.Y. 


February 


Making Paper Work, by Alan Drattell. This article 
explores the variety of office copiers available, pro- 
vides guidelines to aid users, and illustrates how cop- 
iers are being used by some business firms. 


Plan For An Unwanted Reward. The Smithsonian 
Institution’s Science Information Exchange has de- 
veloped an inexpensive system for making certain 
that vital data on tapes and discs will not be lost in 
the event of flood, fire or other disaster. 


The Big Prize Is Second Place, by Arnold E. Keller. 
Computer manufacturers had a bigger year in 1966 
than was predicted. IBM remains unchallenged as the 
industry leader, but the battle for second place is 
heating up. 


A Practical Look at On-Line Time Sharing, by 
Eric N. Grubinger. “Computer utility” is a misnomer 
for what should properly be called multisubscriber 
time sharing systems. Such systems will not be all 
things to all people. There will be numerous MSTS 
systems, each serving groups of businesses in which 
there is some similarity of applications. 


March 


The Ways and Means of Moving Data, by Edward J. 
Menkhaus. A look at some of the machines used in 
the transmission of data and how they are applied 
successfully in data communication systems by a 
number of firms. 


NASA Puts Forms On Diet. The space agency’s Mis- 
sissippi test facility does its bit to make a dent in the 
high cost of space exploration by eliminating burden- 
some, unnecessary forms. 

Expo ’67 Follows ‘Critical Path.’ Management of the 
world exhibition held in Montreal, Canada, employed 
the Critical Path Method—a computer-oriented tech- 
nique—to ensure on-time completion of projects. 


EDP Installations—Service or Support?, by Nor- 
man B. Solomon. Data processing departments 
should shed their “service” image and seek recogni- 
tion as “support” groups intended to promote the 
interests or cause of the overall organization. 


April 


Integrating Process and Business Control, by 
James C. Hammerton. Process control is defined and 
its evolution traced to the present in this first part 
of a two-part article. The role of process control in 
management reporting systems is discussed. 


Film Stars in Action-Packed File System, by Ed- 
ward J. Menkhaus. Field Enterprises Educational 
Corp. uses microfilm in an information retrieval and 
reproduction system that produces responses to more 
than one million inquiries per year. 


Computer-Offset Link to Low-Cost Records. Penn 
Mutual Life Insurance Co. has combined offset dupli- 
eating with electronic data processing in a system 
for initiating and updating records pertaining to 
nearly one million policyholders. 


The Testers: What and Why to Buy, by Alan Drat- 
tell. A testing and rating service provides reports on 
office equipment and, indirectly, encourages manu- 
facturers to make improvements that lead to more 
sales. 


Keeping Tags on Inventory. International Harvester 
uses a tag system to maintain accurate count and 
control over warehouse inventory. 


May 


Clark’s Information Pipeline, by Alan Drattell. An 
automated fuel dispensing and data recording/trans- 
mission system gives Clark Oil accurate sales infor- 
mation and better control over its operations. 


Integrating Process and Business Control, by 
James C. Hammerton. There is a close interrelation- 
ship between the information required for process 
control and that required for control of the business, 
but the area of interaction is largely unexplored. 


Florists Grow With EDP. Florists’ Transworld De- 
livery Assn. has implemented a complete billing ser- 
vice for its members. 


Programing An Information Explosion. The Gray 
Co. has evolved a management information system 
which began with punched card equipment and is now 
structured around on-line data collection and trans- 
mission within the plant and from branch offices. 


June 


1967 Report, EDP Jobs and Salaries. Salary infor- 
mation is supplemented by a considerable amount 
of other data relevant to data processing installa- 
tions and personnel in BUSINESS AUTOMATION’s ninth 
annual survey. 


The Browsing Era, by Richard E. Sprague. A conver- 
sational mode, or browsing technique, between man 
and computer is still in the early formative stages, 
but in the next 10 to 25 years the effects of this tech- 
nique on managers and designers will be substantial. 
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Profile of a Church, by Dudley C. Gould. The Metho- 
dist Rock River Conference of churches uses a plot- 
ter-computer combination to present operational da- 
ta in graph form to pastors, district superintendents 
and the bishop. 


July 


Breakthrough At El Paso. Successful automation of 
the Popular Dry Goods Co.’s retailing operations is 
attributed largely to management involvement, thor- 
ough pre-installation planning, and cooperative ef- 
forts of the company, computer manufacturer and a 
consulting firm. 


Navy Makes Weather Big Business, by Dudley C. 
Gould. Rapid collection and processing of data from 
thousands of stations throughout the world enables 
the Navy to forecast weather conditions before they 
become troublesome. 


Mayflower: Data In Transit, by Edward J. Menkhaus. 
A coast-to-coast on-line network of data input/dis- 
play stations linked to a computer brings Aero May- 
flower Transit Co. closer to its ultimate goal of opti- 
mum utilization of moving van space. 


Planning For Banks Of Tomorrow, by Phil Zenner. 
Banks will be offering 37 essentially new services by 
1977. To handle this activity, new systems integrat- 
ing computers and automated microfilm hardware 
will emerge. 


August 


How the Air Force Selects Computers. Details of the 
Air Force program for computer procurement—from 
inviting bids to system testing and evaluation—are 
enumerated. 


Hospital Puts Zip In Data Collection. Baptist Memo- 
rial Hospital, Oklahoma City, phased in a data collec- 
tion system that prepares information for computer 
input while maintaining the simplicity of its pre- 
computer system. 


The Critical Path To Columbia. Modern management 
science and data processing techniques are playing 
key roles in the development of a new city. 


September 


The Scope of Display, by Alan Drattell. Initially used 
in military and scientific environments, the cathode 
ray tube display is winning acceptance in diverse 
businesses where remote access is essential. 


Control Data Builds On Business, by Edward J. 
Menkhaus. From its early days as a maker of purely 
scientific computers, Control Data Corp. has gradual- 
ly expanded to dominate the super computer market, 
and become a strong contender for the general pur- 
pose computer market. 


Annual Reference Section: 

Computer Characteristics 

Data Display Equipment 

Microfilm Readers and Reader-Printers 
Microfilm Cameras—Microfilm Processors 
Microfilm Enlarger-Printers—Microfilm Duplicators 
Film Recorders For Computer Output 
Automated Film Retrieval Systems 

Office Copiers—Facsimile Equipment 
Data Communication Terminals 
Associations Relating to Data Processing 
Manufacturers and Suppliers 

Products, Services and Sources 


December 1967 


October 


Partners for Tomorrow—Manager & Machine, by 
Forrest H. Kirkpatrick. The vice president of Wheel- 
ing Steel Corp. discusses the new partnership that 
will exist in the year 2000 and the drastic changes in 
the way business enterprises will be organized. 


Alden’s Electronic Prospector, by Carle R. Wunder- 
lich. Gamble-Aldens, a Chicago-based mail order 
firm, is using its computer and telecommunications 
in a marketing move to attract new customers as 
well as more orders. 


Film Speeds Title Search, by Dudley C. Gould. Chica- 
go Title and Trust Co. uses microfilm and a computer 
in a storage and retrieval system that provides proof 
that land titles are free from legal encumbrances 
prior to sale. 


Management’s Role in Microfilm, by Edward J. 
Menkhaus. As an active systems tool, microfilm has a 
potential which merits exploration. Management’s 
role includes assigning investigative responsibility, 
providing support and evaluating results. 


November 


EDP Consultants—Pro and Con, by Arnold E. Keller. 
An analysis of the advantages and disadvantages of 
employing consulting services and some guidelines 
on how consulting services can be used effectively. 


Univac’s Pattern For Progress, by Alan Drattell. 
Univac is taking definitive steps to alter its image as 
a somewhat lethargic contender in the computer 
market. Company executives discuss these steps, 
along with their future plans. 


A MIS That Scores As A Decision-Maker, by Hen- 
ry M. Cohen. The management information system 
which serves the parts and accessories operation of 
Radio Corp. of America includes, within the compu- 
ter programs, necessary logic for routine decision- 
making required in a myriad of applications. 


CAI: A Commencement, by Enoch Haga. This article 
traces the brief history of computer-assisted instruc- 
tion and indicates why CAI promises to be a bonanza 
for hardware manufacturers as well as for educators. 


December 


Leasing’s New EDP Package, by Alan Drattell. Com- 
panies specializing in the leasing of data processing 
equipment are beginning to diversify, providing soft- 
ware and programing services. Leasing industry ex- 
ecutives comment on this development and other 
trends in the fast growing field. 


Real Time Route to Solving Traffic Problems, by 
Charles E. Carlson and Philip C. Semprevivo. A re- 
port on the development of an on-line computer 
system used by engineers to facilitate design of high- 
ways in the State of New York. 


Yule Tide of Orders Flows Smoothly at Gift-Raps. 
Data communications and computer processing are 
utilized effectively by Gift-Raps, Inc., to cope with 
the seasonal upsurge in demand for its products. 


Just Merged: Copier and Computer. Bell Telephone 
Laboratories is using a newly developed technique 
that links copiers to computers via data display 
terminals. 
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